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The MDA Operator Managed Account Service – Combined Financial 
Services Guide 
 

Date 30 September 2017 
 

About this document  

This Financial Services Guide (FSG) is an important document. You should read it carefully and make sure 
you understand it. 

The purpose of this FSG is to assist you in deciding whether to invest through the Managed Account 
Service named “MDA Operator”.  

This FSG explains: 

• who the providing entities of the Managed Account Service are 

• information about investing through the Managed Account Service, including the significant risks 
of doing so, and how you can give instructions 

• other disclosure documents you may be given in respect of the Managed Account Service 

• financial services and products we are authorised to provide 

• how you can set up an account with us 

• how we, and other relevant people, get paid in relation to the Managed Account Services and any 
other benefits we may receive 

• how we deal with customer complaints and where you can go for further help 

• our compensation arrangements 

• potential conflicts of interest 

• record-keeping and privacy  

This FSG complies with ASIC Corporations (Managed Discretionary Account Services) Instrument 
2016/968, and replaces all prior versions.   

Who we are 

The providing entities of the financial services described in this FSG are: 

• MDA Operator Pty Ltd (ABN 43 609 025 130, Authorisation number 001237411), a wholly owned 
subsidiary of Finlancer Holding Pty Ltd (ABN 93 603 824 835) (‘MDA Operator’); and 

• Pulse Markets Pty Ltd (ACN 081 505 268), AFSL No. 220383 (‘Pulse’) 

(together, ‘we’/’us’/’our’). 

Pulse and MDA Operator have jointly prepared and issued this FSG, and Pulse authorises MDA Operator 
to distribute it.   

Pulse has appointed MDA Operator to manage, operate and administer the Managed Account Services on 
Pulse’s behalf, via the service named “MDA Operator”.  MDA Operator’s primary business is the operation 
of a managed discretionary account (‘MDA’) service (‘Managed Account Service’) to both retail and 
wholesale investors. As the Australian Financial Services (‘AFS’) Licensee, Pulse will supervise MDA 
Operator’s management of the Managed Account Services, and will ensure that MDA Operator complies 
with all requirements when providing the Managed Account Service to you on Pulse’s behalf. 
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Your Financial Adviser, who is named in the Schedule accompanying this FSG, will prepare the Investment 
Program that will be included in your Managed Account Contract.  For more details regarding your 
Financial Adviser, please refer to their FSG. 

MDA Operator does not outsource any of its functions  in relation to our Managed Account Service. to 
third parties. We have measures in place to ensure that if we outsource any functions related to our AFSL 
obligations, due skill and care is taken in choosing suitable service providers, that service levels are agreed 
and we monitor the provider’s ongoing performance to ensure compliance with our obligations as 
licensee.  These measures would be applied in future if any functions of the Managed Account Service 
were to be outsourced to other third parties. 

 

Who we act for when providing you with Managed Account Services 

Pulse and MDA Operator act on your behalf when providing Managed Account Services to you. 

About the MDA Operator Managed Account Service 

In broad terms, MDA services are arrangements that involve an MDA operator operating and, either the 
operator or an appointed manager, managing a portfolio of assets for a client on a segregated basis – that 
is, the client’s assets are not pooled with other clients’ assets. This may include arrangements that are 
commonly marketed in the industry as separately managed accounts, investment advisory programs, and 
managed discretionary portfolio services and discretionary portfolio accounts. 

Through our MDA Operator Managed Account Services, we assist financial advisers to manage their 
clients’ portfolios using either a discretionary (‘MDA Services’) or individual (‘IMA Services’) approach. 
MDA Operator works with your Financial Adviser, who is also acting on your behalf, to ensure that any 
Investment Program formulated for you is in accordance with the Managed Account Contract between 
you, Pulse and MDA Operator.    

Typically model portfolios, together with any customisation, form the basis of an Investment Program.  
The Investment Program, which is a Schedule to the Managed Account Contract you enter with Pulse and 
MDA Operator, constitutes the instructions to MDA Operator for the implementation of your Managed 
Account Service.  

The MDA Operator Managed Account Service includes the following components: 

• Validation (analytics) of each Investment Program to be implemented 

• Annual Review reminder, reminding your Financial Adviser to conduct an annual review meeting 
with you regarding your Managed Account arrangements, suitability and Investment Program 

• Providing you with quarterly and annual reports which include information regarding the 
transactions undertaken on your behalf, holdings, valuation and revenue and expenses incurred 
during the period 

• Periodic rebalancing of your portfolio, at least annually, for existing monies and within 7 business 
days of receipt of new monies or a withdrawal request (subject to market and regulatory 
conditions) 

A proprietary software is used by MDA Operator to support the Managed Account Service offering. This 
software assists in portfolio construction and maintains version control of the Models and Products.  

Your Financial Adviser can also customise the Investment Program for you through the use of rules and 
exclusions called Screens and Constraints. Investor agreed trading and screening restrictions and 
constraints are also taken into account by the rebalancing engine. This means your Financial Adviser can 
tailor your Investment Program to prevent specific actions (buys or sells) on a tax effectiveness or ethical 
basis in accordance with your prior agreed instruction. Trading restrictions will set minimum parcel values 
for orders, to minimise brokerage costs. 
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Ownership of assets 

You remain the legal and beneficial owner of the cash, term deposits and Australian listed assets in your 
Managed Account.  You are the beneficial owner of international securities and Australian registered 
managed funds as they will be held in the name of a nominee in accordance with the terms between you 
and your executing Broker/Product provider.  

The MDA Operator Managed Account Service does not include custodial or depository services. 

Before you can invest through the MDA Operator Managed Account Service 

You must consult your Financial Adviser before investing in the MDA Operator Managed Account Service.   

MDA Operator does not provide personal financial advice in respect of the Managed Account Service.   

If you choose to invest via the MDA Operator Managed Account Service your Financial Adviser will 
recommend an Investment Program containing an investment strategy.  Your Financial Adviser will also 
consider whether that Investment Program should be customised to better suit your needs.  MDA 
Operator will ensure that the Investment Program that it implements for you is what has been agreed by 
you.  Your Financial Adviser will be responsible for reviewing your Investment Program at least annually 
to ensure it remains suitable for you.  

Managed Account Contract and Investment Program 

The Managed Account Service is a service where we act with discretion over your investment portfolio 
within agreed parameters.  Before we can provide Managed Account Services to you, you must enter into 
a Managed Account Contract with us. 

The Managed Account Contract is the agreement that governs the services that we provide to you in 
respect of the issue and operation of your Managed Account.   

Under the Managed Account Contract, we will make decisions regarding the investments held within your 
Managed Account at our discretion without prior consultation with you and you will be bound by our 
actions and the changes we make.  If we agree to provide you with IMA Services then we will seek your 
prior instructions before making certain changes in respect of the investments held within your Managed 
Account, as detailed in the Managed Account Contract.  

The Investment Program prepared by your Financial Adviser will form part of the Managed Account 
Contract and transactions will only be conducted by MDA Operator on your behalf in line with the 
investment strategy recommended by your Financial Adviser.  

The Investment Program and/or Statement of Advice (‘SoA’) prepared by your Adviser must be prepared 
in accordance with the requirements in Division 3 of Part 7.7 and Division 2 of Part 7.7A of the 
Corporations Act and will contain information on:  

• investment choice(s) recommended by your Adviser and asset allocation weightings forming part 
of your Investment Program; 

• the nature and scope of the discretions that Pulse and MDA Operator will be authorised and 
required to exercise, and the investment strategy to be applied in exercising those discretions;  

• any significant risks associated with the Managed Account Contract;  

• the basis on which the Managed Account Contract is considered by your Adviser to be suitable for 
you; and 

• warnings: 

o that the Managed Account Contract may not be suitable for you if you have provided 

limited or inaccurate information to your Adviser about your relevant circumstances, and 

may cease to be suitable if your relevance circumstances change; and 
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o  about the importance of any limitations relating to the Managed Account Contract which 
you must consider before signing the Managed Account Contract.  

Your Financial Adviser will be responsible for reviewing your Investment Program at least annually to 
ensure it remains suitable for you. 

Significant Risks of investing through the Managed Account Service 

Investing via the Managed Account Service and granting discretions to other parties to manage your 

investments on your behalf involves inherent risks.  

These risks are attributable to the performance by Pulse and MDA Operator of their obligations under the 

Managed Account Contract and in respect of the underlying investments.  

The risks of using our Managed Account Service can broadly be categorised into the following types: 

i. risks associated with entering the Managed Account Contract and using the Managed Account 

Service 

ii. investment risks associated with the investment strategy recommended and/or the financial 

products you access through your Investment Program. 

The actual investment risks may vary significantly from that set out below and will depend on the actual 

investments you access through the Investment Program designed by your Adviser. 

You need to consider and manage these risks.  The summary below is a guide only and is not an 

exhaustive list of all the risks. 

General and Operational Risks  
 

Advice Risk 

If you do not correctly disclose all your relevant circumstances, needs and objectives to your Adviser, or 

do not provide relevant information in a timely manner (including regarding changes in your stated 

circumstances, needs or objectives), it may result in your Investment Program not being appropriate for 

you.  Your Adviser may not identify correctly your circumstances, needs and objectives and may 

recommend an Investment Program that is not appropriate for you.  Your Adviser is authorised to act on 

your behalf, and may not communicate your instructions accurately to us or may not communicate them 

in a timely fashion, which could result in incorrect or slow investment decisions, and cause you loss. 

 

Counterparty risk 

You authorise MDA Operator and Pulse to act with discretion in respect of your Managed Account 

Service, in accordance with the terms of your Managed Account Contract.  This includes operating your 

accounts and making decisions regarding your investments.  If you elect to be provided with MDA 

Services, we will exercise the discretions granted to us in accordance with the Managed Account Contract 

and your Investment Program, without limitation or prior consultation with you.  If you elect to be 

provided with IMA Services, we will provide you with advance notice and seek your instructions regarding 

some changes to your investment portfolio, as set out in the Managed Account Contract. 

As such you must assess whether you are comfortable delegating your authority, and the day to day 

decision making regarding the investments in your Managed Account, to us.  While we are responsible for 

the Managed Account Services that we contract with you to perform, MDA Operator and Pulse do not 

guarantee or make any representations concerning the future performance of your investments, return of 

capital, the success or taxation consequences of any strategy we may use or that our decisions will 

achieve your expectations and needs. 
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These risks may affect the value of your investment and the return you may receive. 

MDA Operator will endeavour to seek counterparties and service providers which have a low known risk 

of defaulting, although these risks cannot be eliminated entirely.   

The Australian Listed Securities in your Account and your cash account are held in your name and 

therefore the counterparty risk for these asset classes is considered to be low.    

The International Listed Securities in your Account are held in your name under nominee arrangement by 

Pershing and therefore there is some Custodian and/or counterparty risk for this asset class.   

 

Investment Management Risk 

Your Adviser may recommend and appoint an Investment Manager(s) to manage the Model(s) that form 

part of your Investment Program, and the success of the Model(s) will depend upon the Investment 

Manager’s ability to successfully implement their investment strategies.  They may also be unsuccessful in 

meeting their investment objectives.  If the chosen Investment Manager changes, key staff leave, or their 

services are no longer offered, the Model may need to change and this may affect the composition of the 

investments in your Managed Account, and any of these events could ultimately impact the performance 

of the Model and the value of your investment and/or the returns generated by your investment.  

 

Taxation risk 

Neither MDA Operator or Pulse will familiarise ourselves with or have regard to any taxation 

consequences of investment decisions made and transactions undertaken for you and no information 

provided to you by us may be regarded as taxation advice. Decisions that we make and actions we take on 

your behalf may have capital gains or income taxation consequences for you depending on your personal 

tax position and you should obtain your own tax advice regarding this risk.    

 

System and information risk 

Our MDA Service is dependent on information from third parties, operations and systems.  There is the 

risk that MDA Operator may receive erroneous information or be unable to verify the accuracy of any 

information it relies upon (e.g. product price feeds).  Further, the operations and systems MDA Operator 

uses may become inaccessible or malfunction, which may affect the proper and timely functioning of the 

Service.  Although we have business continuity procedures in place delays may still be experienced. 

 

Risks associated with investments  
This summary is a guide only and is not an exhaustive list of all the risks. You must refer to the Product 

Disclosure Statement or other available disclosure document for the risks of any underlying investments. 

Legislative Risk 

Changes to the taxation or Security laws may impact the tax effectiveness of your investment and/or the 

returns generated by your investment. 

Diversification risk 

Lack of diversification across asset classes (for example shares, property, cash, fixed interest) over your 
investments may result in more volatility of your return. 

Market Risk 

Movements in a market sector, due (for example) to interest rate movements, or economic factors may 
have a negative impact on your investment and/or on the returns generated by your investment. Market 
values may be volatile and loss of capital may occur. 

Global Risk 

International factors such as exchange rate fluctuations and movements in international stock markets 
may affect the value of your investment if they are priced in foreign currency.  Additionally, these 
investments may not be hedged effectively or hedged at all from exchange rate fluctuations. 
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Sector Risk 

Risk associated with a particular industry’s specific products or Services due (for example) to changes in 
consumer demand or commodity prices. 

Trading Risk 

Buy and sell instructions received in relation to your Managed Account may not be able to be 
implemented fully, which may cause you loss.  This may occur in certain circumstances, including for 
example when: 

• Trade orders are not able to be fully executed or may need to be executed in increments on the 
market. (e.g. illiquid stocks or where full execution of the trade order would expect to ‘move the 
market’ and accordingly, affect the share price of the relevant Security). 

• A trade order is rejected if a Security becomes suspended or placed in a trading halt. 

• Your broker requires us to submit trade orders of a minimum size, or otherwise places conditions 
on the order in accordance with their rights under their client agreement with you. 

• You have insufficient cash in your account. 

Liquidity Risk 

You may instruct us that you wish to withdraw funds from your Managed Account at any time, however 
you will need to give us at least 7 business days’ advance notice before funds will be available to you.  
There is also a minimum withdrawal amount of $5,000 (unless the Service is being terminated and 
Managed Account is being closed).  There is also a requirement to maintain a minimum cash balance of 
$2,000 in your Managed Account to meet anticipated fees and charges.  These requirements are detailed 
in the Managed Account Contract. We will determine which, if any, investments will be sold to 
accommodate the withdrawal (and will only seek your prior instructions if you are receiving IMA Services). 
There may be delays in processing withdrawals due to matters beyond our control, which could lead to it 
being longer than 7 business days after your withdrawal request before funds are available to you.  Sale of 
your underlying investments may not be able to be effected in a timely manner, for example illiquid 
Securities that are rarely traded on the ASX or are restricted or suspended from trading may not be able 
to be sold by your Broker, or property trusts where the underlying property asset requires a considerable 
amount of time to sell, or notice periods of 31 days may be required to terminate a Term Deposit early. In 
certain instances of this nature, other assets of the same asset class could be substituted.   

Specific Asset Risk 

The risk of loss of funds invested can increase depending on the specific assets invested in, and 
investment or trading strategies adopted. For example, if your Investment Program includes financial 
products such as managed funds thatuse leverage, undertake short selling or invest in sophisticated 
financial products (i.e. derivatives, futures, foreign exchange contracts and options), these products and 
strategies may potentially cause losses that are large in proportion to the money invested in them. Where 
we are acting with discretion you will not necessarily have visibility over those losses until you receive 
your quarterly reports.   

Before agreeing to the asset classes and any managed funds and strategies recommended in your 
Investment Program, you must read the relevant product disclosure documents including SoA, PDSs and 
information booklets, which will provide more details about the benefits and significant risks of investing 
in those products. 

Inflation risk 

Your investments may not keep pace with inflation so that over time your money has less purchasing 
power. 

Credit risk 

Your capital and/or the interest earned on that capital may not be paid due to the default of the 
underlying bank or deposit taking institution. 
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How you may give instructions 

Under the Managed Account Contract, unless otherwise agreed, you must give us instructions in respect 
of your Managed Account in writing, including by email, or through your Financial Adviser.  You may 
instruct us that you wish to make further contributions or withdraw funds from your Managed Account at 
any time, however you should allow sufficient time in advance of requiring the funds in the case of 
withdrawal, as we require at least 7 business days’ prior notice (in some cases longer) in order to realise 
and transfer assets.  Refer to “Liquidity Risk” above.   

Generally, MDA Operator will not participate in corporate actions, particularly where there is an 
individual tax consequence such as a share buy-back, or in dividend reinvestment plans, unless your 
Adviser specifically requests us to in writing on your behalf on a case by case basis. 

Your Adviser and/or the registry will contact you regarding corporate actions on securities you hold. We 
do not receive notification from the registry and therefore will not notify you.  Contact your Adviser in 
circumstances where you would like to participate in a Corporate Action or a dividend reinvestment plan 
for a security owned by you in the service. 

Other Disclosure Documents you will be given 

MDA Operator or your Financial Adviser will provide you with the Information Brochure about the MDA 
Operator Managed Account Services.  

If you are a retail client, your Financial Adviser will give you a SoA.  The SoA is the document that 
summarises your situation and goals and sets out your Financial Adviser’s advice and recommendations 
(including recommended investment strategy for the Managed Account Service) together with 
information about fees, benefits and associations related to the provision of the advice to you. 

You may also be given Product Disclosure Statements (‘PDS’) issued by product issuers of financial 
products that you are to acquire and hold within your Managed Account (other than listed shares).  A PDS 
is a document that describes a financial product and contains important information to assist you to make 
a decision about whether to invest in or dispose of the product.  

Financial Services we are authorised to provide in respect of the MDA 
Operator Managed Account Service 

Relevant to the Managed Account Service, Pulse is authorised under its AFSL, and has authorised MDA 
Operator under the Pulse AFSL to: 

• deal (issue, apply for, acquire, vary or dispose of) in financial products, including derivatives, MDA 
services and securities; 

• deal (apply for, acquire, vary or dispose of on behalf of another person): 

o deposit and payment products limited to basic deposit products and non-basic deposit 
products 

o derivatives 

o interests in managed investment schemes, including IDPS, and MDA services 

o government issued debentures, stocks and bonds  

o securities; and 

•  provide financial product advice for the above classes of financial products.  However, MDA 
Operator does not provide personal financial product advice to clients in respect of the Managed 
Account Service or underlying or proposed portfolio assets.  
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How to establish your Managed Account 

To establish an MDA Operator Managed Account, you must complete and sign forms required by Pulse, 

MDA Operator, and various product and service providers including AMM, Banks, and ASX Brokers.  The 

account set up process will vary depending on the service level you require. The Managed Account 

Contract is provided to you to review and sign and contains the Investment Program proposed by your 

Financial Adviser.  Your Financial Adviser will assist you to establish all the accounts necessary to operate 

under the Managed Account Service. The Investment Program put in place for you, will be recommended 

by your Financial Adviser as being suitable for you based on your personal circumstances.  Investment 

Choice(s) forming part of your Investment Program will be outlined within your Statement of Advice from 

your Financial Adviser.  

 

Fees and charges for the Managed Account Service 
 

Fees and other costs  
You should read all the information provided to you by your Adviser in the SOA, and by us in this FSG and 

the Managed Account Contract about fees and costs, because it is important to understand their impact 

on your investment. 

 

So that you can compare this Managed Account with other offerings, the following table shows, in respect 

of the MDA Operator Managed Account, fees and other costs commonly charged by managed investment 

product issuers and which may be deducted from an investor’s money.  Please refer to the ‘Additional 

Explanation of Fees and Costs’ section to understand how the fees and costs for the MDA Operator 

Managed Account differ from a typical managed investment product.  

 
 

Managed Account Service 

Type of fee or cost Amount How and when paid 

Fees when your money moves in or out of the Managed Account 

Establishment fee 
The fee to open your 
Managed Account 

Nil Not applicable  

Contribution fee 
The fee on each amount 
contributed to your 
Managed Account 

 Nil Not applicable 

Withdrawal fee 
The fee on each amount 
you take out of your 
Managed Account 

 Nil Not applicable  

Exit fee 
The fee to close your 
investment in the 
Managed Account 

 Nil Not applicable  
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Management costs1 

The fees and costs for 
managing your 
investment 
 

MDA Operator does not charge 
Management costs but does charge 
your Adviser/your Adviser’s AFS 
Licensee fees for administering your 
portfolio (see ‘How do we get paid?’ 
below). Your Adviser may charge you 
a fee for the services we provide in 
administering your portfolio 

 Any fees which your 

Adviser charges you 
will be deducted from 
your CMA (see ‘What 
fees will be charged to 
your CMA?’ below). 

Service fees1 

Switching fee 
The fee for changing 
investment options 

Nil Not applicable  

1 refer to “Additional Explanation of Fees and Costs’ 

Additional Explanation of Fees and Costs 

MDA Operator charges your Adviser and/or their AFS Licensee fees for providing the Managed Account 

Service to you and other clients of the Adviser/the Adviser’s AFS Licensee.  MDA Operator does not 

charge you directly any fees for managing your Managed Account. We charge the Adviser/their licensee 

fees based on the total value of your investment portfolio, the type of asset held in your portfolio, and the 

number of Managed Accounts we manage for clients of your Adviser and/or their AFS Licensee.  

Information about those charges is discussed in the section ‘How do we get paid?’ below. 

Your Adviser will charge you for their advisory services and/or investment management services.  Your 

Adviser’s fees are as disclosed in the SOA issued by your Adviser, and/or as agreed between you and your 

Adviser.  It is possible that your Adviser will charge you a fee calculated on the basis of, or which 

incorporates, the fee that MDA Operator charges your Adviser/their AFS Licensee.    How your Adviser 

elects to charge you is outside of our control. 

Example of annual fees and costs  

The following table gives an example of how fees and costs for the Managed Account can affect your 
investment over a 1 year period if your Adviser was to charge you a fee based on fees that we charge your 
Adviser (reflected as ‘Management Costs’ for the sake of this example, so that you can use this table to 
compare this product with other managed investment products). 
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EXAMPLE BALANCE OF $50,000 WITH A CONTRIBUTION OF $5,000 DURING YEAR 

Contribution 
Fees 

0% For every additional $5,000 you put in, you will be charged $0. 

PLUS 
Management 
Costs^ 

1.15% 
And, for every $50 000 you have invested in assets administered under your 
Managed Account you will be charged $691.70 each year. 

EQUALS   
If you had an investment of $50,000 at the beginning of the year and you put in 
an additional $5,000 during that year, and your Adviser charged you 
advisory/management fees of 1.15%, you would be charged fees of from: 

   $691.70 to $760.87 for the year* 

   
What it costs you will depend on the investments in your portfolio 

administered under your Managed Account and the fees you negotiate/your 
Adviser charges you. 

* Additional fees may apply 

^In this example, Management Costs are not costs charged directly to you by MDA Operator.  The 
example assumes that your Adviser charges you 1.15% per annum which may include a charge for the 
administration of your portfolio by us via the Managed Account. 

What fees will be charged to your CMA? 

In accordance with the Managed Account Contract, MDA Operator is authorised to deduct fees from your 

CMA and pay them to your Adviser or other party on your behalf, including fees and charges that relate 

to: 

• your particular investment choices 

• the advisory services provided to you by your Adviser, as disclosed in the SOA 

• any investment management fees your Adviser charges you for our administration of your 

Managed Account portfolio, as may be disclosed in the SOA 

Your Broker/IPDS-like Product provider will have general withdrawal authority to charge (debit) their 

brokerage fees to (from) your CMA.  

How do we get paid? 

MDA Operator charges your Adviser and/or their AFS Licensee fees for providing the Managed Account 
Service to you, and these fees form the remuneration that MDA Operator receives in respect of the 
Managed Account Service. 

We charge fees based on the total value of your investment portfolio, the type of asset held in your 
portfolio, and the number of Managed Accounts we manage for clients of your Adviser and/or their AFS 
Licensee, where fees are up to a capped maximum per investment portfolio. 
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For Managed Accounts holding assets listed on the ASX, Cash products and Term Deposits, we charge a 
fee equivalent to a maximum of 15 basis points (.15%) per annum of the daily average portfolio value for 
each Managed Account, i.e. portfolio being managed.  In addition, if applicable, in respect of Managed 
Accounts holding international listed assets, we charge a maximum of 20 basis points (.20%) per annum of 
the daily average portfolio value for each Managed Account, per market. 

The actual charge depends in each case on the value of each individual portfolio being managed (see 
tiered pricing below) and is subject to a maximum/capped annual dollar value depending on the average 
daily portfolio value of all portfolios of clients of the AFS Licensee that have a Managed Account (see 
information on capped rates below).  These fees are charged monthly. 

We may also charge an AFS Licensee an investment advisory fee of a minimum $6,000 and maximum of 
$12,000 (plus GST) per annum where we are engaged to do so.  We charge $100 (plus GST) per month to 
process as a single payment all fees due from Managed Account clients to their adviser/AFS licensee, only 
where the AFSL engages this service 

We also charge your Adviser/AFS Licensee any out of pocket expenses we incur for certain additional 

services, some of which depend on how many Managed Accounts for clients of the Adviser/AFS Licensee 

we manage, however these form reimbursements of our costs, rather than remuneration we receive.   

Tiered Pricing for MDA Operator Managed Account Services 
(per annum, charged monthly to Adviser/AFS Licensee)* 

Tier 

Individual 
Managed 

Account Portfolio 
Value Above 

To Value 

Domestic 
Australian listed 
assets and cash 

products* 
(Basis point) 

International 
listed assets* 
(Basis point) 

1 0 $1,000,000 15 20 

2 $1,000,000 $1,500,000 10 10 

3 $1,500,000 $2,000,000 5 5 

4 $2,000,000 $5,000,000 3 3 

5 $5,000,000 $10,000,000 2 2 
▪  *Capped at a dollar maximum (see below for details). 

The maximum annual Managed Account service fee charged monthly to an Adviser / AFS Licensee is 
based on the average daily holding value of all Managed Accounts of clients of that AFS Licensee.  The 
capped level may therefore change within the year when the monthly fees are levied. 

 

Maximum Annual Fee charged to Adviser/AFS Licensee 

Tier 

Average daily portfolio 
value for all clients of 
AFS Licensee – is less 

than 

Domestic Assets Capped 
Fee 

(per Managed Account) 

International listed 
assets Capped Fee  

(per Managed Account) 

1 $1,000,000 $1,500 $2,000 

2 $1,500,000 $2,000 $2,500 

3 $2,000,000 $2,250 $2,750 

4 $5,000,000 $3,150 $3,650 

5 $10,000,000 $4,150 $4,650 
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Worked Example of the remuneration MDA Operator receives in respect of clients of on AFS Licensee: 

WORKED EXAMPLE       
AFS Licensee has 5 clients with Managed Accounts with an average balance of $1,719,000 (calculated on 
a daily average holding balance) and hence falls within the third tier - capped fees above $2M. Capped 
Amounts are shown for Clients 1 and 5 in the calculation of the annual fee payable monthly by the AFS 
Licensee. 

  
Managed Account Holding 
balance (daily average) 

Domestic listed and cash 
products – fee per 
Managed Account 

 International listed products 
– additional fee per 
Managed Account   

Client 1  $ 3,200,000.00   $                         2,250.00   $                               2,750.00    

Client 2  $ 650,000.00   $                            975.00   $                                 1,300.00    

Client 3  $ 900,000.00   $                         1,350.00   $                                 1,800.00    

Client 4  $ 1,345,000.00   $                         1,845.00   $                                 2,345.00    

Client 5  $ 2,500,000.00   $                         2,250.00   $                               2,750.00    

Average  $ 1,719,000.00  
  

  

     

 

Directors and employees of MDA Operator are paid salaries by way of remuneration. 

Pulse is not paid any share of the remuneration that MDA Operator receives for providing the Managed 

Account Service.  Any remuneration that Pulse and its employees and directors receive arising out of 

other financial services they provide (including as Broker) is disclosed in its current FSG. 

Referral fees 
If MDA Operator refers an Adviser or AFS Licensee to a provider of administration services in respect of 

SMSF or Trust accounting and reporting and if the AFS Licensee engages the provider to provide such 

administration services, MDA Operator may be paid a referral fee of $100 per account by the service 

provider. 

Complaints Resolution 
Pulse has an internal dispute resolution policy in place to resolve any complaints or concerns you may 

have about the service provided to you. These should be directed to the Complaints Officer (by 

telephone, or letter) at the address in the “Contact Details” section of this FSG, or by email to 

complaints@pulsemarkets.com.au. 

After acknowledging receipt of your complaint, Pulse will seek to resolve and respond to your complaint 

within 45 days of receipt. Pulse will investigate your complaint, and provide you with our decision, and 

the reasons for it in writing. Pulse will endeavour to resolve your complaint quickly and fairly. 

If the complaint cannot be resolved to your satisfaction within 45 days and you wish to proceed further, 

you may lodge a complaint with the Financials Ombudsman Service (FOS) via the following means: 

Financial Ombudsman Service 

GPO Box 3, Melbourne Vic 3001 

Telephone: (03) 9613 7366 

Fax: (03) 9613 6399 

Email: info@fos.org.au 

Website: www.fos.org.au 

 

You may also contact Australian Securities and Investments Commission (ASIC) freecall Infoline on 1300 

300 630 to make a complaint and obtain information about your rights. 
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Compensation arrangements 

Pulse holds Professional Indemnity Insurance cover for the activities conducted under their AFS licence, 
including the activities of MDA Operator. The policy provides coverage to cover claims regarding 
professional indemnity, directors’ and officers’ liability, crime (fraud) and the conduct of 
representatives/employees who no longer work for us (but who did at the time of the relevant conduct). 
Pulse’s Professional Indemnity insurance cover is subject to the policy terms and conditions; however, 
the cover satisfies the requirements of s. 912B of the Corporations Act. 

Conflicts of interest 

Neither Pulse nor MDA Operator, nor any of our respective related bodies corporate, have any 
associations or relationships with product issuers that could be expected to influence us in 
providing the Managed Account Services to you. 

Pulse and MDA Operator have internal policies and procedures to ensure that any conflicts of interest 

arising in relation to the Managed Account Service are adequately identified and appropriately managed.   

Should a conflict occur between our interests and yours in relation to the Managed Account Service that 
can be appropriately managed by disclosure, we will disclose the conflict to you. 

Should you have any concerns or would like to discuss this matter further please contact Pulse. 

Record keeping and Privacy 

We will maintain complete records of the services we provide to you in accordance with Australian laws.  

We also keep a record of personal information you provide to us. Our privacy policy details how we 
comply with the requirements of the Privacy Act and Australian Privacy Principles.  

We may disclose your personal information to external parties, such as our administration and financial 
services providers, for the purposes of arranging your accounts, investments or transactions. Such 
external parties are required and committed to protecting your privacy. 

 If you wish to access information we hold about you or have any concerns, please contact us. A copy of 
our privacy policy is available from us or our website. 

Contact details 
 
MDA Operator Pty Ltd (ACN 609 025 130) 
Suite 1402B, 275 Alfred St North 
North Sydney NSW 2060 
Ph 1300 726 008 
www.mdaoperator.com.au 
 
Pulse Markets Pty Ltd 
Level 23.01B Governor Phillip Tower 
1 Farrer Place 
Sydney NSW 2000 
Ph +612 9191 0420 
www.pulsemarkets.com.au 
 

Schedule 

Your Financial Adviser 

 

[insert external adviser details] 

 


